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Aircraft assistance on demand



Aircraft assistance on demand
Anytime, everywhere, the Mobile Response Team is here for you.

International. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             +1 514 855-2999
North America (toll free). . . . . . . . . . . .           1 866 JET-1247 (1 866 538-1247)

Global and Challenger aircraft . . .   ac.yul@aero.bombardier.com
Learjet aircraft . . . . . . . . . . . . . . . . . . . . . . . . . . .                           ac.ict@aero.bombardier.com
Parts Services. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            parts.services@aero.bombardier.com
Customer portal . . . . . . . . . . . . . . . . . . . . . . .  my.businessaircraft.bombardier.com
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For more information, please visit businessaircraft.bombardier.com

Our worldwide team of experts is here to assist you whenever and wherever you need them.

In the event of a technical emergency, our trained technicians and top-of-the-line maintenance equipment 
will have you flying back in no time. Benefit from newly enhanced worldwide capabilities with:

 	A network of Parts Delivery 
Aircraft

	 34 Mobile Response Vehicles
	 8 Line Maintenance Stations

	 Over 100 technicians
	 10 Service Centres
	3 Customer Response Centres

	 7 Parts and Component 
Repair & Overhaul Facilities

The world is your hangar


